neuwave PRODUCT DATASHEET

Infra Operations

ANY TOOL - ANY SIGNAL - ONE CORRELATED VIEW

Oneplatform, imitless
observability insights.

Neuwave Infra Operations is an agentic Al SRE platform that automates infrastructure
and applicationincident analysis, diagnostics and remediation — it connects to all your
observability tools, fetches the right data automatically, and deliversinstant root-
cause analysis.

FROM — YOUR OBSERVABILITY TOOLS TO — ACTIONABLE OUTCOMES
Datadog Cisco AppDynamics RCA Report Remediation Plan
Neuwave Infra
Operations
CGrafana PagerDuty wcp ANTE Incident Timeline
+any olly tool + prevention measures

TRADITIONAL MANUAL RCA -» THE NEUWAVE WAY

REAtakes4—8+hours-evendays Manuat-data-hunting-acrosstools Bottleneek-seniorSREexpertise
RCA generatedin Y LLM fetches data via v Expert-grade Al
minutes MCP analysis

/6

Reductionin MTTR Cost savings Alert — root cause Manual data hunting
acrossresponse & resolution incidentresponse & real-world production the LLM orchestrates all
engineering toil incident fetching
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neuwave

Infra Operations
HOW IT WORKS MCP + LLM ARCHITECTURE

Ingest — Fetch — Analyze — Deliver.

FROM ALERT TO ROOT CAUSE

Alerts fire across your monitoring
O.I stack and streaminto the Al Datadog Cisco AppDynamics Others
OBSERVABILITY LAYER SREpIathrm

02 Fetches the right data automatically —
MCP LAYER from every source, per alert context.

Metrics Logs Traces Events

03 Correlates signals & identifies root cause,

. Contextual LLM Your topolo
AT LAYER generating a structured RCAreport. i)

Everything an SRE needs to
04 act —rankedroot causes RCA Report Remediation Plan Incident Timeline
DELIVERED TO YOU with next steps.

REAL-TIME - AUTOMATED - END-TO-END -

WHY INFRA OPERATIONS WHY TEAMS CHOOSE THE AI SRE PLATFORM
Contextual LLM Zero manual effort Empowers every SRE
mte"'gence No more toggling between tools Juniorengineersresolve
The LLM understands your stack, —the LLM orchestrates all data complexincidents with Al
services and topology — fetching via plug-and-play MCP guidance; pattern recognition
expert-grade analysis, not connectors. prevents repeats.

generic suggestions.

REAL-WORLD USE CASE PRODUCTION API LATENCY SPIKE
Alertto accurate RCA inunder 10 minutes — vs ~30 manual. LIVE DEMO - CART SERVICE
Om Im 6m 8m 23m
Alert fires Captured Fetch & correlate RCAreport Resolved
AppDynamics: Cart Alertingested by the Al MCP pulls APM traces & "DBlock contention” SRE applies the
Service P95 latency>5s  SREplatform logs; spike correlated flagged high-likelihood, recommended fix;
with DB lock contention  with actions incident closed

Connecttoday. See your first Al-RCA
tomorrow.

Plugin Datadog, AppDynamics or any observability toolin ~15 minutes
— when the next alert fires, Alhands you a complete, actionable root-
causereportinunder5.
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