
P R O D U C T  D A T A S H E E T

A N Y  T O O L  ·  A N Y  S I G N A L  ·  O N E  C O R R E L A T E D  V I E W

One platform, limitless
observability insights.
Neuwave Infra Operations is an agentic AI SRE platform that automates infrastructure

and application incident analysis, diagnostics and remediation — it connects to all your

observability tools, fetches the right data automatically, and delivers instant root-

cause analysis.

F R O M  —  Y O U R  O B S E R V A B I L I T Y  T O O L S

Datadog Cisco AppDynamics

Grafana PagerDuty

+ any o11y tool

Neuwave Infra
Operations

T O  —  A C T I O N A B L E  O U T C O M E S

RCA Report Remediation Plan

Incident Timeline

+ prevention measures

T R A D I T I O N A L  M A N U A L  R C A  →  T H E  N E U W A V E  W A Y

RCA takes 4–8+ hours, even days

✓
RCA generated in

minutes

Manual data hunting across tools

✓
LLM fetches data via

MCP

Bottleneck: senior SRE expertise

✓
Expert-grade AI

analysis

85%
Reduction in MTTR

across response & resolution

60–80%
Cost savings

incident response &

engineering toil

<10m
Alert → root cause

real-world production

incident

Zero
Manual data hunting

the LLM orchestrates all

fetching

MCP + LLM
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F R O M  A L E R T  T O  R O O T  C A U S E

H O W  I T  W O R K S M C P  +  L L M  A R C H I T E C T U R E

Ingest → Fetch → Analyze → Deliver.

W H Y  I N F R A  O P E R A T I O N S W H Y  T E A M S  C H O O S E  T H E  A I  S R E  P L A T F O R M

R E A L - W O R L D  U S E  C A S E P R O D U C T I O N  A P I  L A T E N C Y  S P I K E

Alert to accurate RCA in under 10 minutes — vs ~30 manual. LIVE DEMO · CART SERVICE

01

Contextual LLM
intelligence

The LLM understands your stack,

services and topology —

expert-grade analysis, not

generic suggestions.

02

Zero manual effort

No more toggling between tools

— the LLM orchestrates all data

fetching via plug-and-play MCP

connectors.

03

Empowers every SRE

Junior engineers resolve

complex incidents with AI

guidance; pattern recognition

prevents repeats.

0m

Alert fires

AppDynamics: Cart

Service P95 latency > 5s

1m

Captured

Alert ingested by the AI

SRE platform

6m

Fetch & correlate

MCP pulls APM traces &

logs; spike correlated

with DB lock contention

8m

RCA report

"DB lock contention"

flagged high-likelihood,

with actions

23m

Resolved

SRE applies the

recommended fix;

incident closed
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01
O B S E R V A B I L I T Y  L A Y E R

Alerts fire across your monitoring

stack and stream into the AI

SRE platform.

Datadog Cisco AppDynamics Others

ALERT CONTEXT

02
M C P  L A Y E R

Fetches the right data automatically —

from every source, per alert context.
Metrics Logs Traces Events

CORRELATED SIGNALS

03
A I  L A Y E R

Correlates signals & identifies root cause,

generating a structured RCA report.
Contextual LLM Your topology

OUTCOMES

04
D E L I V E R E D  T O  Y O U

Everything an SRE needs to

act — ranked root causes

with next steps.

RCA Report Remediation Plan Incident Timeline

REAL-TIME · AUTOMATED · END-TO-END — FROM ALERT TO ROOT CAUSE IN MINUTES

Connect today. See your first AI-RCA
tomorrow.
Plug in Datadog, AppDynamics or any observability tool in ~15 minutes

— when the next alert fires, AI hands you a complete, actionable root-

cause report in under 5.

Request a demo →


