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EVERY ALERT - EXACT SOP - AUTONOMOUS INVESTIGATION

Transforming SOC
operations with autonomous
Alinvestigation.

Neuwave Security Operations is an Al-native SOC platform that automates alert triage,
investigation workflows, threat prioritization and incident response. Its Al investigation
agent acts as an autonomous Tier-2 analyst — reading the right SOP, executing the
investigation, and driving the right downstream action.

FROM — YOUR SECURITY TOOLS
TO — SERVICENOW EXECUTION

CrowdStrike MS Defender Wiz Neuwave
Security Verdict | Incident (INC#)
Operations
Netskope Palo Alto Okta al-soc TR
AGEN Change Request + full audit trail

+no SIEM needed

3-WAY DETECTION VERDICTS - THE RIGHT ACTION, EVERY TIME

v VERDICT @1 X VERDICT 02 o VERDICT 03

True Positive False Positive Benign

- Incident created in ServiceNow, — Closed automatically with full — Logged for audit; complex

remediation triggered reasoning chain cases escalate to ahuman
Less manual triage Fasterresponse SOP compliance Detection verdicts
Alhandles Tier-1/2 mean time to respond, hours exact playbook on every alert clear, explainable Al
investigation — minutes assessment
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neuwave

Security Operations
HOW IT WORKS

Ingest — Map — SOP - Investigate — Execute.

FROM ALERT TO CLOSED INCIDENT

ARCHITECTURE OVERVIEW

Alerts stream directly from your
01 security tools — no separate
INGESTION LAYER SIEMneeded.

CrowdStrike Defender Wiz

Normalizes by domain & auto-
02 maps MITRE ATT&CK tactic and
ALERT INTELLIGENCE q

technique IDs.

Endpoint Cloud Identity Network

03 Matches the MITREID to the relevant SOP from

Exact playbook Every alert

your playbook library.

SOP RETRIEVAL

04 Reads the SOP, executes the investigation,

. Tier-2 agent
generates a summary and verdict.

Explainable
AI INVESTIGATION

05 Executor & system of record — incident and

. Audit trail
change management, fully audited.

Incident Change

SERVICENOW EXECUTION

AUTONOMOUS - CONSISTENT - EXPLAINABLE -

WHY SECURITY OPERATIONS AUTONOMOUS, FAST, CONSISTENT

01

Analysis transparency
Every alertreceives aclear,
explainable Al assessment — full
reasoning chain shown, no
black-box decisions.

02

Auto-approval workflows

Block malicious IPs and domains
automatically via ServiceNow
Change workflows — no manual
approval needed.

Human-in-the-loop
Analysts only review alerts
flagged "Needs Human

Intervention” — complex
scenarios escalate for

expert validation.

SERVICENOW INTEGRATION EXECUTION LAYER & SYSTEM OF RECORD

TIGHTLY COUPLED — DIRECT API, NO MIDDLEWARE Incident

management

True Positive — INC#
createdinstantly

Change management

BlockIP /isolate host via

Your existing ServiceNow investment
Change workflow

becomes the execution layer.
Verdicts drive ITSM workflows you already trust — no
rip-and-replace, with every actionloggedin the CMDB

. Full audit trail Remediation tools
forcompliance. : ) i
Every actionloggedinthe Netskope, Firewall & EDR
CMDB — end-to-end

AI Verdict — INC Created — Remediation — Audited

Ready to transform your SOC?

Connectyour security tools and ServiceNow — an autonomous Tier-2
analyst on every alert.
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